N-FOCUS Major Release
Economaic Assistance

July 13, 2014

A Major Release of the N-FOCUS system is being implemented July 13, 2013. This
document provides information explaining new functionality, enhancements and problem
resolutions made effective with this release. This document is divided into four main sections:

General Interest and Mainframe Topics: All N-FOCUS users should read this section.

Electronic Application: N-FOCUS users responsible for case activity received through
the Web based Electronic Application should read this section.

Developmental Disabilities Programs: N-FOCUS users who work directly with DD
programs and those who work with the related Medicaid cases should read this section.
Note: This section will only appear when there are tips, enhancements or fixes specific to
Development Disabilities Programs.

Expert System: All N-FOCUS users with responsibility for case entry for AABD, ADC
Payment, SNAP, CC, FW, IL, MED, and Retro MED should read this section.

Note: When new functionality is added to N-FOCUS that crosses multiple topics (ie
General Interest and Mainframe, Alerts, Correspondence, Expert System etc) the
functionality will be described in one primary location. This location will usually be
the General Interest and Mainframe section or the Expert System section. Alerts,
Work Tasks and Correspondence that are part of the new functionality will be
documented in both the primary location that describes the entire process and in the
Alerts, Work Tasks and Correspondence sections.
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General Interest and Mainframe

Service Authorization List (Change)

Previously when adding a new Service Selection, the user may have needed to scroll through
the list of services to find it. Now, when a new Service Selection is added, it will now display at
the top of the Service Authorization list.

N-FOCUS - Service Authorization List IS
File Actions View Goto Help
~ s oant

[T i i Ljm| [S]E
First Service Auth Begin Auth End Authorized Provider
FRODO ACADEMIC TUTORING
FRODO SUBSTANCE ABUSE EVAL
FRODO FOSTER PARENT RESP CARE 03-01-2014 08-31-2014 BENNING, ANNETTE
FRODO FOSTER PARENT RESP CARE 05-01-2014 05-31-2014 CHRISTENSEN, CAROL
FRODO FOSTER PARENT RESP CARE 03-01-2014 04-30-2014 BENNING, ANNETTE

[l FRODO MOTOR YEHICLE GAS 03-31-2014 03-31-2014 BOSSELMAN INC &40

FRODO MOTOR ¥YEHICLE GAS 03-20-2014 03-20-2014 BUCKY'S EXPRESS
FRODO CLOTHING 03-15-2014 03-15-2014 CLOTHING STORE

Program Case Assignment (Fix)

Users have been receiving a critical error when selecting Program Cases to assign in a Master
Case with 30 or more Program Cases. This has been fixed. This message will now appear
advising users to review the Program Cases selected as some may need to be assigned from the
Detail Program Case.

=

22
Note: All Closed  E™ - — N -
Program Cases
HOV.V must be &%y MNFORE408:Review selection list. Assign any not selected from Detail 3
assigned from RaY' Program Case
the Detail -

Program Case

window. i
0K

LIHEAP Client Account Number (Change)

N-FOCUS will now allow special characters such as “/” to be part of the Client LIHEAP
Account Number so that the account number in N-FOCUS matches exactly to the format used by
the provider.

MESA (Change)

MESA will not stop when it encounters either the calculate window or most mandatory
tasks. This was changed to accommodate the business process of excluding either the EA or
MLTC income from budgeting.
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Add Person, Verification Type(s), Program(s) (Change)

When worker clicks on the EA or
MLTC verification request it will now
filter the list of eligible verification
types/categories by program type. This
will reduce EA or MLTC workers from
requesting anything that is not
necessary for EA or MLTC.

— Person Birth Date Person Number
Division——|
ANDY DUFRESNE 10-16-1958 26774830 Select Person
[ EA requiring
¥ MLTC Verification[s)
Program(s] Program Case Name St Program ID
MEDICAID ANDY DUFRESNE AC 25941345
MEDICAID  ANDY DUFRESNE DE 37907054 Select Program(s] that
require the selected
Yerification[s)
Category |<ALL> j
Select Yerification[s)
US PASSPORT ﬂ

CERTIFICATE OF NATURALIZATION [N-550 OR N-570)

CERTIFICATE OF CITIZENSHIP [N-560 OR N-561)

AMERICAN INDIAN CARD (I-872)

NATIVE AMERICAN TRIBAL DOCUMENT

CERTIFICATE OF DEGREE OF INDIAN BLOOD OR US AMERICAN INDIANJALASKA NATIVE TF

CENSUS RECORDS [FEDERAL, STATE) _'j
»

INNIAN CFENGLIE
Add | Next Selection

| |

Comments

0K | Cancel

SNAP EBT Card Process (Change)

When a ‘NEW’ SNAP application is pended that has NEVER had an EBT card issued, a card
will be automatically be mailed when the case is placed in Pending Status.

Note:

the EBT replacement pop up window will no longer display, because the worker

When the worker completes the interview, and updates the interview held window,

will no longer be issuing these cards.

SNAP EBT Replacement Card Process (Change)

Replacement SNAP EBT Cards may be issued to clients who are not new to the system after
entering the Interview Held Date and selecting Save and Close in Interview Tracking.

- - Detai i i | B P |
E MN-FOCUS - Detail Interview Tracking - -
File Actions GoTo Help
j = S @ [? e
Name BARTON BATEMAN UPDATE

Master Case ID 12
Interview Detail

Division v Scheduled Date |07-20-2014 Scheduled Time |12:00 PM

Date Held [07-14-2014 J Type  [Telephone -
rogram ot Lase Name Interview Reason Program Id Post
SNAP PE BATEMAN BAXTER Initial 11687996
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After entering the Interview Held Date and selecting Save and Close, the EBT Card Request
pop-up window displays the statement: Indicated the client’s response to: “Do you have a
Nebraska Electronic Benefits (EBT) card for the Supplemental Nutrition Assistance Program
(SNAP)?” The response to this question, determines whether or not a replacement card needs to
be issued.

Note: The “Send Card” column on the list was changed to “Response”, to indicate the
client’s response to question.

e Ifthe client has indicated “Yes”, (they do have an EBT card) N-FOCUS will not request
an EBT Replacement card

e Iftheclient hasindicated “No”, (they do NOT have an EBT card) N-FOCUS will request
an EBT Replacement card

N-FOCUS - EBT CARD REQUEST

Indicate the client's response to: Do you have a Nebraska Electronic Benefits
[EBT] card for the Supplemental Nutrition Assistance Program [SNAP)?

Program EBT Card Last  Client

Case Name Case ld RequestDate Hesponse
12169857 ~Response—
 Yes
& No

1] 4 ‘ Help |

Note: If a person has been issued an EBT Card in the last 30 days, the program will not
bring the person up.

Update SNAP EBT Card Response (Change)

If the worker inadvertently indicates an incorrect response, the worker can correct the error
only on the day of the interview. Once the day has passed, N-FOCUS will no longer allow the
worker to change the response.

To update the EBT Card response, follow these steps: [ N-FOCUS - Detal bnserviem Tracking |
|| Fe [Adions] GoTo Melp ;
1. Navigate to the Detail Interview Tracking window. Pl
Select Actions>Update EBT Card Response. LM
The EBT Card Request window will display. (See screen print above)
3. Change the Response option.
4. Click OK.
You will be returned to the Detail Interview Tracking window.
5. Click Save or Save and Close.

Update EBT Caed Response

o—
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SNAP EBT Benefit Card Request History Button (Change)

A new push button [T W FOCUS - Ebectrons: Benefit Card Insuance List - (| »
“Request History” has
been be added to the -+ .
EBT Benefit Card A @E-'
Issuance List window. more-_|
This push button will EBT  lsousnce Type Pegson  Cord Avail.  Cord Insued
be enabled only when a — —
record is selected in the
list box.

14944306 Feplacemon-NE 1Z00&9 76 G-24-2004

Clicking on this
push button will
display the EBT Card
Request History
window.

The EBT Card 4| | LI
Issuance History

window will be Regueat ""“""'l mares |

updated whenever ' Oszazoia  VAmaz |
updates are entered on the EBT Card Issuance List window.

Person Name RED SOLO

ID Number 32908978

EBT Account 14944906

Card Avail. Card Issue Modified Modified
Issuance Type Date Date By Date
Replacement-NE Systemn 06-24-2014 DS57926 06-24-2014
Replacement-NE System 06-24-2014 DSSZ926 06-24-2014
New-Ben auth 02-24-2012 SYSTEM  12-15-2011

Cox |
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SNAP Interview EBT Card Narrative Sub-Heading (Change)

The SNAP Interview sub-

N-FOCUS - Detail Narrative

File Actions Edit Goto Help

heading EBT Card in Narrative has

been removed effective with this
Master Case Name SANTANA GOMEZ MC ¥ 3B

release. Recorded 06-20-20014  Recorded By DSS2913  Updated By DSS2913
Subject INTERVIEW

Program.
Subheading | Interview Date B
Interpreter K
Decslectall Programs Req - Interview
EBT Card
Expedited -

ADD

IDowmznt if the client has an EBT card or if a new one has been requested.

Narative Detail

Suennde‘ PflnrNarraIlve...I Speucnecgl Maximize Nanauve'rm‘ Previous l Next l

-

N-FOCUS - Test Date

~06-20-2014 10:34 |

With this removal, the following window will no longer display.

M- FOCUS - Additional Narrative Detail

If no usable EBT card was the Issuance notification template completed and

sent?

i wes T Mo

Comment

Ok Cancel
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Narrative Search (Tip)

If you receive the pop-up message shown, narrow your search to receive the most recent
narratives. To do this, either search by fewer programs or enter a specific To and From Date
Range.

4

‘ * Search  New |

[~ All Programs [~ All Programs

I All ‘

I All ‘

Subjects Programs Subheadings
APPLICATION AABD [) 60 Month Review -
APPROVAL AD Address/Telephone :
AUTOMATED NAR — Iy 1
CHANGE MANAGE] £ _ | — o m
CLOSED
CONTRACTOR NA _ . ) . . )
DELAY |® D.I5p|3}f view maximum has been reached. Mot all N;rratlveswlll be
S displayed. OK will display the most recent 500. To view those not
DENIED "~ displayed refi h on the Search Narrative window by limiti e
DEV DISABILITIES played refine your search on the Search Marrative window by limiting
INTERVIEW programs or date range.
REVIEW{RECERT/I
SPECIAL CIRCUMS)
SUPERYISOR NAR)

Child Support Exceeds URA
Child Support Noncoop -

And

Date Range From | To |

0K | Clear Cancel Help |

‘w-nz-zm 4 08:38:
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Interfaces Menu

Interfaces Menu (Change)

New Interface icons have been added to the Interfaces Menu:

e IPV — SNAP Intentional Program Violations
e VCI — Medicaid Verification of Current Income
¢ Yellow SSA — The indication of death information has been added

The order of the selections buttons on the Interfaces Menu has also changed and the
following two new buttons have been added:

e SNAP IPV Match Request — select this button to request the SNAP IPV Match by SSN
or Name
e SNAP Incarcerated/Death Req: - select this button to send an Incarceration and
Death match request
o This request may only be made for persons Pending or Active in SNAP
Program Case.

] N-FOCUS - Intertaces Menu " L e
Fle Help
Case Person
Name ANNIE INTERFACE
SSN 173333333 Sex FEMALE Birth Date  12:12-1956 IEJ
Interfaces

N O OE N RBE O R N
1 O O Y I O O 1 [ O 7 [

HUB SSAincarceration Requull
Useful Links

= ssn [EEETREES ﬁb’ SNAP IPV Match Request ‘

_ ~ |—> SNAP Incarceration/Death Req I
SSA Claim Nbr | I

SVES SSN Request

|
s l e I 40 Quarter Request ]

N-FOCUS - Test Date
| 06-20-2014 12:16 |

Intentional Program Violation — SNAP IPV Match (New)

The SNAP IPV Match window displays upon selecting the IPV icon on the Interfaces Ip
Main Menu. The information displayed in the interface is from a match with a federal v
SNAP data base containing Intentional Program Violations reported by every state.

The data base is queried upon pending of a person, age 18 — 80, in a SNAP program case,
both new and at recertification.

A request for the SNAP IPV Match interface may also be made by SNAP IPY Match Request
selecting the SNAP IPV Match Request button on the Interface Menu.
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Requests may be made by Social Security Number or by Name.

IBJ] N-FOCUS - Interfaces Menu _—

File Help

Case Person

Name VICTORIA HANSON
SSN 538212176 Sex FEMALE Birth Date 10-09-1983 E]

Case Person
Name VICTORIA HANSON
SSN  538-21-2176
Sea’ch By
* SSN

© Name

Cancel

Cancel 40Q Request

06122014 11:20:55 _]

After selecting the IPV icon, on the Interfaces Menu, the SNAP IPV Match window displays.
SNAP IPV Match Window (New)

The Person box displays the person’s full name, Social Security Number, Sex and Date of

Birth. Request Date, Response Date, Disqualification Indicator, Response Description, Search
By (SSN or Name) and Requested By columns display.

§] N-FOCUS - SNAP 1PV Match

e
File Goto Help |
= [ ] P e el v ] BIE |
::':I:n VICTORIA HANSON ‘
SSN  538-21-2176 Sex  FEMALE Birth Date  10-09-1983
gmuui ::;vuse Disqual Response

Indicator Description

Search Requested
By By
06-12-2014 06-12-2014 YES  PERSON IS DISQUALIFIED

SSN___DSS§2913

06122014 11:07:54

Select a row and double click or select the Disqualification Details button for details.
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The SNAP IPV Disqualification Details window displays.

N-FOCUS - SNAP [PV Disqualification Details

Name  VICTORIA HANSON SSN  538-21-2176
Last Name First Name MI Suffix Date Of Birth  Sex SSN Disqual Begin
HANSON VICTORIA A 10/08/1983 F 538212176 10/0172008

m '

Disuqalification Details
Decision Date  09/04/2008
l‘ Disqual Begin Dt 1070172008

Penalty Period [Penally period greater than 96 months but less than 120 months. - Disqual Nbr 1
|Conlncl originating state for details. .

Offense Description I

State Disqual Ref No. 5411576960VP
Disqualification ID 862364836
State Contact Details
@ Contactl © Cor
Organization Name
Contact Locality Name STATE OF OREGON State OR
Contact person Title REVENUE AGENT

Contact Person NULL NULL

Contact Telephone No. 5039862500 oooo
Contact Fax No. NULL

oK | Help |

The Name and SSN of the person with the disqualification displays at the top of the window.

Select and double click a Disqualification row or the Disqualification Details button to view
the details of the disqualification.

Disqualification Details include:

e Decision Date: The date of the disqualification decision

¢ Disqual Begin Date: The date the Disqualification began

e Disqualification Number: Indicates whether it is the first, second or third
disqualification

e Penalty Period: The length of time that the sanction needs to be imposed

e The State Disqualification Reference Number: Te number the reporting entity
referred used when referring to the federal data base
Disqualification ID: The Identification number

e State Contact Details: Displays contact information regarding the reported sanction.
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SNAP Indication of Death (New)

The SVES Interface will now query whether there is an indication of Death on any person
pending or active in a SNAP program case. The interface will be queried upon pending of a
SNAP person, both initially and at recertification, and monthly with the SVES mass accrete
batch request.

Workers may also request the SNAP Indication of Death match by guap incarceration/beath Req ]
selecting the SNAP Incarceration/Death Request button on the
Interface Menu.

To view the information, click the Yellow SSA button to display the SSA List window. D

] n-rocus - ssa List LIS - E=NES x|

T eeEEsEEEEEEEE W G

Name BLAIN BENDER

S3N 109-94-8288 Sex MALE Birth Date  10-03-1994

Death Indication  YES

Create Dale Response 58N  Citizenship Response Description
Date Verified

04-18-2014 HESPONSE NOT %ET RECEIVED | Mor

N-FOCUS - Test Date
o 07-16-2014 1:11

Developmental Disabilities

Specialized Services-Service Authorization (Change)

With the July 13, 2014 release, N-FOCUS will no longer create service authorization notices
for either the provider or the client for certain DD specialized services. These notices will
continue to be created for DD-related non-specialized services (respite, homemaker, etc.)

Correspondence

Interview Letter (Change)

Effective with this release, you will be able to view ALL Interview Letters in English even if
they were originally created in Spanish.

Page
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Eligibility Review/Recertification Letter (Change)

A pre-populated EA Review/Recert application will now be sent out, with an Eligibility
Review/Recertification Letter, to all Households with active EA cases.

The correspondence will be printed on the 20t of the month prior to the month in which

eligibility is due for review/recert. A separate application will be sent to any person whose name
appears on a Program Case in the Master case.

Document Imaging

Document Imaging Routing (Change)

With this release, submitted documents will be routed in the following manner:

e Documents submitted from the ACCESSNebraska website will now be routed to the
two ANDI Centers (Omaha and Lincoln)

e Documents submitted from the ACCESSNebraska menu under (Submit Documents
and Report Changes) will be distributed evenly across the two ANDI centers

e Documents submitted from the Economic Assistance initial or Review/Recert E-
Applications will be routed to the Omaha ANDI center

¢ Documents submitted from the Healthcare E-Application or Online Medicaid
Renewal will be routed to the Lincoln ANDI center

Add Image Window — Change

These changes do not apply to the ANDI centers. The Generate Alert check box has been
replaced with Yes and No radio buttons. The user must enter a Received Date, it no longer
defaults to current date. Both the received date and the Generate Alert indicator must be
populated before the document can be saved.

il N-FOCUS - Add Image

—Index Information

MName j

Index Type Index ID I
Category j
Generate Alert " Yes " Mo Area I

—Selected Documents

’*Imaging Option

Received Date
&+ standard " Enhanced |7

| [
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Index Image Window (Change)

When updating the Index
Information (Action>Update Index
Information) to change the Person
Name, the Name field drop down
will list all of the Master Case
Persons for selection. If the person
for whom the document is to be
indexed is not part of the Master
Case, use the Out-Select arrow to
search for the correct person on N-
FOCUS.

The Index Image window will
also have Yes/No radio buttons for
Generate Alert. System will default
to No on the Index Image window.

2] WFOCUS - Index Image

Index Information

MNamg ANNIE M INTERFACE

Index Type

ROCKD INTERFACE
TRISHA JAME INTERFACE

Index 1D

Category |{c~rrespnndence j

Area N-FOCUS

Generate Alen

= Mo

™ Yes

_oe | we |

Document Imaging Categories (Change)

The following are new EA document imaging categories:

1. EA correspondence
2. EA Report Form

The following are new MLTC document imaging categories:

MLTC correspondence
Premium Payment
MLTC Report Form
Tax Information Form

PO

The Correspondence category should be used if all program areas are to be notified. If the
correspondence is only needed for a particular area then use the category that applies. EA
Correspondence and MLTC Correspondence have been added. Correspondence —P & S already

exists.
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Alerts

Archived Alerts (Change)

The security needed to view archived Alerts, Correspondence and Work Tasks has been
removed. Effective with this release, all workers will be able to view these items.

To retrieve archived Alerts, Correspondence and

Work Tasks, follow these steps: Fie [E0 reo
Bl Case Management »
. | Alert/Work Task »
1. From the Main Menu,'select Gk ad ety seies. )
GoTo>Retrieved Archived... FQRO. »
2. Select Alerts, Correspondence or Work Ly 2
Services % Master Case
Tasks. Administration >
E-Application
. . . Int
A search window will display based on your N
selection. :ms s ton |13
. isaster Administration LY}
*  Search Archive Alerts e
e Search Archive Correspondence

Work Tasks

e Search Archive Work Tasks

Search Archive Alert Window

(o]
Alert
" Master Case
£ Organization »I
Search Service Approval Svc Apprv Begin Date
~Type
Al Options e
¢ Hearings From
. Type - To
Prev. Next
Search | Cancel | Help |

Search Correspondence Alert Window

N-FOCUS - Search for Archived Correspondence o = RS

Area -] SubArea ]
ID#:
~Cor d

Type Code 'I

Date Range

Begin Date

End Date

Prew. Mext
Search | Clear Cancel Help
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Search Work Task Alert Window

H-FOCUS - Search Archive Work Tasks o s
Master Case
S hby
care y ...................... Options |3 Months 'I
& Completed Date
From [03-27-2014
" Created Date
To  [o-27-2014
Prev Next |

Search I Clear | Cancel | Help |

3. Enter the search criteria as appropriate.
4. Click Search.

A List window will display based on your selection.
e List Archive Alerts
e List Archive Correspondence
e List Archive Work Tasks

5. Double click the appropriate row to view the archived material.

Mail Received Alerts (Change)

MLTC will no longer receive a mail received alert when mail is categorized as
ChildCare/SSBG, Education, or Work Requirements.

MLTC will no longer receive a mail received alert when mail is categorized as either
Resource or Child Support and the person is in a MAGI program case.

EA will no longer receive a mail received alert when mail is categorized as Work
Requirement.

Mail Received ORG Alert (New)

This alert will be generated any time a document is scanned by the ANDI Centers and
attached to an Organization, for all categories. When using Document Imaging, the user must
elect to generate the Alert. The alert will be sent to all workers assigned to the Organization’s
Home Details and Service Approvals. If the same worker is assigned to both the Home Details
and Service Approval, the alert will only be sent one time.

Alert Text: Mail has been scanned. View by going to Document Imaging.
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Work Tasks

Manually Created Work Tasks (Change)

When creating a work task manually the only programs available on the Select Program list
will be those belonging to the same division as the work task being created and there is at least
one program of the type in a universal caseload mode.

Electronic Application

ACCESSNebraska Web Site Start Page (Change)

The ACCESSNebraska website will have the following changes with this release:

¢ Client Benefit Inquiry will now be accessed from My Account.
¢ My Account will be a centralized place where a customer can:
o View Current Benefits
o View Correspondence
o Select Correspondence Delivery Preferences (MEDICAID/CHIP ONLY)
¢ Clients will be asked to log into the My Account of ACCESSNebraska when they click
this area
o Existing client users will use their existing User Name and Password
o New client users will be asked to create a User Name and Password

. Official Nebraska Government Website

= ACCESSNebraska

Tutorials

Do | Quality? Economic Assistance Healthcare/Medicaid
e Application Application

Submit Documents

DHINS ACCESSHeOrasta Customer Servicn Canter m avalabie Meckcad
500 AM 2 500 MM Mendey iy Friday Tol Free (855)632-7633

Cconomc Assistance

Tol free (800))83-4278
Lncoin (402)323-3%00 Contact Us LUncomn (402)473.7000
Omata (402)59%-12%0 Omaha (402)205-1178
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My Account Options Screen (Changed)

Information for all of the programs is available on this window. Once a client is logged in to
ACCESSNebraska My Account, they have access to all of this information. The following
changes have been made with this release:

Benefit Inquiry
e Client Benefit Inquiry (CBI) is now accessed via the Benefit Inquiry application.

Medicaid Renewal

e This is a new function within My Account. From this application you can renew
current Medicaid benefits.

My Preferences
e This is a new function within My Account. From this application you can set up
email notifications for correspondence receipt, set up to receive both USPS mail and
email notifications and change email address.
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Benefit Inquiry (Change)

Client Benefit Inquiry (CBI) is now accessed via the Benefit Inquiry

. . Benefit Inquiny
application located on the above screen.

Online Renewal Form (Change)

A prepopulated Medicaid Online Renewal form is available for by
clients who have a Medicaid renewal due, via My Account or by calling
in and completing a phone renewal with an SSW.

Medicaid Renewal

Clients who have created a My Account via the ACCESSNebraska for v
menu, can complete an Online Renewal form by using the Medicaid
Renewal Icon.

The Medicaid Online Renewal form icon is available 60 days prior to Review Due date for
active Medicaid cases. Medicaid cases closed for failure to complete a renewal, have 9o days
from the closed date till 5 pm, to complete the online renewal form.

Customers can use the My Account feature, My Preferences to indicate how they would like
to receive notifications (mail, email or both). Individuals who chose both with receive an email
to notifying them that a renewal is due for the Medicaid program case they are associated with,
further instructing them, about how they can complete their renewal form via paper or online.

My Preferences Correspondence Delivery Preference (New)

The Correspondence Delivery Preferences within My Preferences is
a new section created to allow customers to select if they would like to
receive their correspondence in the mail or be notified, via email, to
view the correspondence via the Client Benefit Inquiry. Clients will
have the ability to select BOTH mail and electronic notification.

My Preferences

Note: An email notification will instruct them to log on to My
Preferences in order to view the correspondence.

If the client elects to receive an electronic notification, they will be prompted to verify their
email address listed in N-FOCUS before an electronic notification will be sent.

There are three types of email types in N-FOCUS. The following shows the types and who
has the ability to make changes to the email address:

My Correspondence Preference (MEDICAID/CHIP ONLY) Worker cannot change

NYTD Worker cannot change
Other/Worker Worker can change
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N-FOCUS - E-Mall Address History

Source Type E-Mail
MY CORRESPONDENCE PREFERENCE  Primary  CHRISTOPHER.REINARZ @NEBRASKA GOV
NYTD Primary ____TESTEMAILAGAIN@NEBRASKA.GOV
OTHER/WORKER Primary  ANDREW.SKEA@NEBRASKA.GOV
OTHER/WORKER Secondary SKEAANDY12@HOTMAIL.COM
«| | 2l
CreatejUpdate E-Mail Address | Close |

Viewing My Preferences in N-FOCUS (New)

To view the My Preference information in N-FOCUS, follow these steps:

1. Navigate to the Person Detail window.
Click the Address push button.

The Detail Address window will display.

3. Click the My Preferences push button.

—lol x|
Address of: PERSON | & Physical Address ¢ Mailing Address | UFDATE
Mumber Direction Sireet Mame Type Postdirection
[1a [ =] [carDEN [sT I =
Unit Type I "I Unit Mumber
city [umcorn State [ME -] Zip code [68506 - |
County [Lancaster =l | My Preferences
E-Mail Address...
Anention
I ;I Name | ] School Information...
) End Mailing Address...
| @& Cyrrent Address  © Last Known Address ] Directions...
Physical Address Mailing Address
AALULTO PROZAC ARAULTD PROZAC
141 GARDEM ST
LINCOLN NE 68506
. o 2

[ ok ] conca | weip |

The List Correspondence Delivery Preferences History window will display.
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N-FOCUS - List Correspondence Delivery Preferences History

Correspondence Delivery Preference Begin Date Begin Time End Date
USPS MaIL 07-19-2014 15:42:24 07-25-2014
EMAIL NOTIFICATION 03-19-2014 16:01:59
USPS MAIL 03-13-2014 14:28:04 03-19-2014

Lo ]

Note: If no preferences have been created, this list box in the List Correspondence
Delivery Preferences History window will be empty.

Printable Forms on ACCESSNebraska (Change)

The Printable Application tab on ACCESSNebraska’s Main Menu has been changed to be
called Printable Forms. The forms listed there can now be printed by clients.

Expert System

HUB Immigration Verification (New)

The HUB Immigration Status 4 . preT e
has been added to the [Fle Acsons View Goto_Fielp
Verifications Task in Expert e

System. HUB Immigration &1 Duta Collacion | ftﬁ;:“t 5ﬁmtlm %::: lmqmemlﬂm 1 -

1fi 1 1 1 1 i Citizenshipf = = =
Verlflcatlon will now dlsplay 1n i Famity Relationsh EGGLESTON CATHIE . % lssz*;l II?M- 15779961 |

the Verification task as a separate Guardianship [ s \rwmlgratn HUB SAV... 01
p [

o pe . i Health Check
Verification Type. i Living Arrongemer
Medical Impairmel
Medicare
Sanctions
\ Work Reglstration
= Financial
Verifications
MED APTC Informatio
Case Maintenance
Eligibility
Collections
LIHEAP
Summaries
Utilities
owis

"

Tllh [ Matices [ Unverified J_Hlsloly‘[SI.Ilumalyl
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Citizenship Effective Date (Change)

Previously, when US Citizenship was verified on a new or reopened pending person, the
Citizenship Effective Date was defaulting to 4 months prior to the Application Received Date in
the Expert System Citizenship/Immigration task. This has been corrected to default the
Citizenship begin date to the clients Date of Birth.

Mask SSN (Change)

The Social Security Number (SSN) will now be masked in Expert System.

Close Case Actions Delay Reason (Change)

A new Delay Reason of Agency Delay has been added to the Close Case Actions as part of an
ongoing Legislative study of ACCESSNebraska.

When a Program Case is Closed or when a budget is initially Approved/Denied NFOCUS will
look at the Application Received Date and determine if the Program Case is being processed
according to regulations for processing.

If not, the worker will record the reason for the delay - Agency Delay, Client Delay, failed to
provide info, etc. or a third party delay such as waiting for a Social Security disability
determination. Entering this information will allow for data collection in Case Maintenance,
Case Action when the case Closed.

CAMPBELL 833 = J X
File Actions View Goto Help
i —— )
e e < ITET |
@ % p. Program Case: Work Requirement Reason: v:]
= Ci[CAMPBE.. CAMER.. MEDICAID 58664857 | M| =
Responsible Person: H Status
I Ll 4857ﬂ
Date of Death: _J
@ % El Change All case Participant( s]
Household Status to' Out'?
]
@ LI Closure Reason: C Yes C No

St [Application Withdrawn ~|
Ut Take action for this month only?

A\ Sancti Y
C\ Sanction Type € Yes € No

OK | Cancel I Help | Y.

Help I

Tasks |Notices | I Current |
[ | Close Program Case |06-242014  [10:16:19

Page




Unearned Income Child Support and Spousal Support (Change)

Previously we were adding  updue Unesred income [T )

zero monthly amounts to Details | Stable Amounts Fluctuating Amounts | |
Child Support and Spousal | Date Rev'd | Assigned | Amount | Adj Amount__| Adj Reason | Verified By 4]
06-30-2014 0.00 0.00 Unverified
Support When the monthly 05-31-2014 0.00 n.00 Uw:r:li:d
CHARTS Interface found no 04-30-2014 0.00 0.00 Unverified
03-31-2014 no 1.73 0.00 CHARTS Interface
amount for the month. 02262014  no 0.92 0.00 CHARTS Interface I
01-31-2014 no 1.47 0.00 CHARTS Interface
12-31-2013 no 1.47 0.00 CHARTS Interface
: : 3 11-30-2013 2.69 0.00 CHARTS Interf 1
EffeCtlve Wlth thls release 10-31-2013 :: 2.52 0.00 CHARTS |n1:|1:$
1 M 1 1 09-30-2013 1.73 0.00 CHARTS Interf
we will only flll.ll‘l zeros if the 09302013 no ) o.00 CHARTS Interfoce
most recent Child Support or 08-31-2013 0.00 0.00 Unverified
N 07-31-2013 0.00 0.00 Unverified
Spousal Support amount is 06302013 no 3.26 0.00 CHARTS Interface
. 05-31-2013 6.22 0.00 CHARTS Interd
Verlﬁed by the CHARTS . D4-01-2013 :: 0.00 0.00 CSE Rem‘:des oee i
Interface. If the verification MM-2M3 s 291 — LSE Beoonts
source is something other than T te | oetete | e |
CHARTS Interface no zeros

will be created by the system. oK Help
J

SNAP Program (Change)

The following changes have been made to SNAP processing:

e Workers will no longer be able to change the SNAP program case name in the Expert
System. The
Name/Payee/NH Rep M| NFOCUS - Navigator PAULO GILBERTO 1228 [ESNEEE ]

File Actions View Goto Help

taslf will not be FED R R

available for SNAP i Health Check - | |[PROGRAM [assT [PC sTATUS [PC HUMBER
----- i Living Arrangeme: [Rale [LastName  [FistMame  [0rg. Name [Begin Date  [End Date

cases. | - Medical Imp [E ADC/MED TMAG Active ” 5533909? -
----- Medicare Payee GILBERTO  PAULO 04-07-2014 L
..... i 3;"7«“;"5' trati 1 = :naéglg:{ge MAGéll_BERTO P:U!_O qmﬁggg-‘u?-zuu

o WOI'kEI'S will no longer bi ;inanﬂc’im e Case Name GILBEATO PASB’S 11-02-2013

be able to change the ! e

SNAP Expedited R ncome

Indicator in the Expert || Self Employment |
Verifications

SyStem from Non- MED m;‘rc Informatic

EXpedited tO EXpedited - Case Maintenance

Case Actions

for a future month. Other Rule Actions

Household Status

o A pop-up will et
appear to advise rorstelExpedie

Review/Recertificatia

worker that 0 f‘h I"' ion Period =l
. o By <

EXpedlted < I | ’ Help ‘
. . Tasks ‘ Notices I Current ‘ Histnryl

budgetlng 1s not Fiunning Name/Payee/NH Flep TRl

allowed in a
future month.
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Update Work Registration/E&T/Student/ABAWD Window (Change)

The Work Registration/E&T window in Expert System has been re-designed to include
ABAWD & Student Status data functions. Both will include EXEMPT & NON-EXEMPT status
options, with drop-down menus for EXEMPT REASONS. Work Requirements & Employment &
Training data functions will remain largely unchanged.

When updating a person’s Work Registration, all fields in the window will be enabled.
Clicking NO in the ABAWD section resets the window.

xJ
Person: Begin Date:
WARD ED 06-20-1980 Wark Registration: 10-01-2013
Status:
|Ex¢mpl j
TR o I WH Exemption Reason:
: e e [Caregiver of Child =]
Status:
ABAWD Exemption Reason:
| j Employment and Training:
Status:
E t -
Students in Higher | e J
i o Yes & No E/T Exemption Reason:
|S|m8: J |Work Registration Exempt j
nee | ok | cancel | Hep |

Note:

If the client is a non-exempt student, an informational message will display when

the OK button is selected on the above window. The action you should then take is
to Close the non-exempt student in Participant Actions.

If the student is Mot Exempt, dose student ED WARD from the SMAP case,

X |

Ok |
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LIHEAP Budget (Change)

When creating a supplemental LIHEAP budget the providers were not appearing on the
LIHEAP Budget Amount and Payee window. There was no option, except to pay the client.

This was changed so that the appropriate providers appear on the list.
x|

Twpe of Repair: I — I
Budget Amount: Izm]_m]
Fuel Type: |Electricity - |
Payment will be made to:
Org ID MName | Tax ID |
4649823 MIGHTY BIG POWER COMPANY 475112301
Last Name I First Name
LEE KIM
OK Cancel | Help | 'l
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